mailchimp FOR MUSICIANS

W
@
B
- .
o .
@
‘ -
@
. .
.
g ¢
.o .
@ °
.
® 4
9
-
. ° -
@ .
- ..
o
@ "
-
e
. ® B
3
e o
P .
K3 - .
S .
» -
@
- .Q .
.
.
. o
* . ®y e
. -
o gk ®. ’
‘ ’
B
£l
&
- .
E) .
E o 4
. L
.
«
- -
g .
@
*
.
- A
.
®
B
e B
- - -

o . - o
» @ . 0
e E * g °
"3 s . -
l. v .‘
- @
* -, .
“ E Kl . .
: . . w
' ‘T e v
“ - . '. g .
o.o 1 - . . @
. o - -
. B
. ....o~ ¢
® 2t & e L PN
° L oJ Te .
o’
L . . a
i o °e ..

¢ <t & o° ’ .
o ¥
‘ ...do......u..fn
: L R
@ £ .
“ - .Q : .o 00..
. e - .o. -
° & " ‘e e ..A!
. 0. o .... @ [ )
o .* g 0..
5 . .o. \
; . Bl . ‘.
£ @ = . g
. - " .. ey
o ¢ o. =
° @ .- . .
B YN 3 g



a guide for musicians

TABLE OF CONTENTS

i = I 0 2
BUILD YOUR MAILING LIST .eiiccsierisersnsssmssssssssssnsssssssssssssssssssssssssnssssssnsssns 3
SigN-UP PIUGINS et sssss s sssss s sases 3
) 14 0 B 0 0 30 0D 4 3
Evil Popup Form: Use with Caution!......ssssssssssns 6
CREATE A CAMPAIGN ...t iersssssesssessssssnssssssssssnssssssssssnssssssssssnssssssssssnssss 7
Design Your EMail ... s ssssssssssssssssns 9
CREATE AN RSS-TO-EMAIL CAMPAIGN....coiorerrererrrerenssnssmssnnssns 15
Frequently Asked QUEeStIONS.......courimnmsmsmsmsmsmssisssiss s ssssesnss 18
SOCIALIZE YOUR CAMPAIGN ... sessssssmssmssssssnsssssssssssssssssssssns 20
o T T2 T N 20
Y0163 B0 IR 4 7= 0 o 30 5101 o o0 21
Social Share Merge Tag.......commmimmsmsmsssssssssssssssisssss s sssssssassssssssassssssess 22
Share Your TWitter Profile ......rismismmssisssssssssssssssssssssssssssssssssssssssssssssssnns 22
SHARE YOUR MUSIC .. cercsscersnsssassssssssssnsssesssssssssssssssssssssssssssssssssssssssns 23
SHARE YOUR VIDEOS ... cerissssessssssssssssssssssssssssssssssssssssssssssssssssssssssns 25
TARGET YOUR AUDIENCE ...t cersrsnssmsssssssssesssssssssssssssssssssnsssseas 27
Segment By City and State ... ssssssssss 27
L0 Y L0 o= Ut (o) o 28
FIND YOUR FANS .. iesssessssssssssmsssessssssnssssssssssssssessssssnsssnssnsssnsssnns 30
AIM ReP OIS it sss s s s s s nns 30
(00 1763 101 =1 03 0.1 0 31
Tracking TWEELS ... sssss s sssssss s s sssssssssssess 31
[ QN | 1 2 T 33

RESOURCES......coummmmmmsmmssssssssssssssssssssssssssssssssssssssssssssssssssssssssssassssanes 36



HELLO.

Chances are, you’ve got a lot going on. You’re recording an
album, booking shows, playing shows, making videos, signing
multi-million dollar recording contracts...how do you keep track
of it all? More importantly, how do your fans keep track of it all?
MailChimp’s email-marketing tools make it fun and easy to send
email newsletters, manage your mailing lists and track your
performance. Have a new song or video to share? You can do it
with MailChimp. Want your fans to share your updates with their
own social networks? MailChimp makes it dead simple. Curious
about where your most loyal supporters are located? You can
find out with just a couple clicks. In this guide, we’ll cover all
those features and more, and we’ll show you how to use them
effectively.

And did we mention that you can send up to 3,000 emails per
month completely free? That's right, FREE. No credit card, no
expiring trial and no hidden fees or commitments. You get
access to our amazing features—including powerful reports, list
management, awesome templates and more integrations than
you can shake a stick at. And if you need to send more, we’ve
got affordable options monthly plans and pay-as-you-go
credits.

Please note that this document is intended to serve as an
introductory guide to MailChimp’s features for musicians. There’s
a lot more we can do, and you may have questions about some of
our other features. If your questions aren’t addressed here, feel
free to contact our support staff at mailchimp.com/support. we’ll
be happy to assist you.

“The MailChimp monkey makes me smile every time | login.
MailChimp is one of the few tools out there that truly makes my
job easier. Thanks, MailChimp!” -Emily Joyce, Associate Producer,
Austin Cijty Limits


http://www.mailchimp.com/support

BUILD YOUR MAILING LIST

With MailChimp, you can present your fans with lots of
opportunities to sign up and receive email updates so they know
about your tour dates, release dates and free songs.

Sign-Up Plugins

You can easily add a sign-up form to your website or blog with
plugins for WordPress, TypePad, Moveable Type, Expression
Engine and Drupal. Go to mailchimp.com/plugins for downloads,
descriptions and installation instructions.

Sign-Up Forms

If you don’t use one of the services above or would like to
customize your sign-up form to put on your website or MySpace
page, you can easily create a form in the MailChimp application.
Here’s how:

1. From the MailChimp dashboard, click the Lists tab.

mmmﬁwwbsmbulmn,mgndsleﬂluw- )'help
‘@ dashboard campaigns reports autoresponders
New to MailChimp? Sign up for our webinar and we'll show you how sending great content can be easier than
Dashboard o video twroria eating a banana.
[ my drafts v Getting Started Chimp Chatter
Create Campaign ¥
my templates

5 Getting started with MailChimp is easy ...

é\f‘ # surveys by events by (" start » )
brits

JsULVEYSIZING @ e 1 Createa List watch video

Pick Your Pricing Plan 2 Create a campaign watch video

Pay-As-You-Go i

perfect for infrequent senders 3 Check out your campaign reports watch video

<D
Monthly <D

send often, save a ton



http://www.mailchimp.com/plugins

2. Choose which list you want connected with the sign-up form,
and click Forms in the list options.

Account 3,000 ()

logout

‘o dashboard ' campaigns M lists | reports | autoresponders
J——

Lists o video tutoria
drag/drop to reorder lists update list order

5 Rock and Roll Band mailing list 03/01/2010 1
Create New List 0
& import add people remove people li send to list norrating yet
desim slsnug forms v e [T «” settings  replicate deletg @ st database  groups. list rating @

(searchlist members Q)
3. Customize the details of your form. Use the Build It tab to
determine what information you collect in the form and the
Design It tab to change colors, header and more.

Account EX ) (2)
'M/l .e( z
® dashboard | campaigns i lists | reports | autoresponders
————
members  settings create forms for your website list tools

Lists | Rock and Roll Band mailing ~|

" save&e

baid it designit o g =] &1 et

Link to subscribe form http://eepurl.com/iHDA or create embed code for small form

ﬂj ﬂ] use image
Rock and Roll Band mailing list

4. When the form is finalized, just copy the Link to Subscribe
Form located in the middle of the page, and link to it from the
website you choose.

Account 3,000 (2)

'nq .e( a.
® dashboard i campaigns lists reports i autoresponders
——

a1 a
members  settings create forms for your website  list tools

logoi

|ListS | Rock and Roll Band mailing ~|

Signup Form Bl build it design it language English | or O auto-translate @

Link to subscribe fornghttp://eepurl.com/iHDAY create embed code for small form

edit | remove | use image
Rock and Roll Band mailing list

learn more at mailchimp.com



Embed Code

If you’d rather keep your fans on your own site than direct them
to an external landing page to sign up for your newsletter, you
can use our embed code to create a customized sign-up form on
your website. The embed code provides more customization
options than the sign-up form, too. Creating the code is a
simple process, and it will make signing up for your newsletter

easier for your fans.

Just follow the steps for building the subscribe form. Then click
Create Embed Code for Small Form next to the link to
subscribe form in the Sign-Up form builder.

Account Free account [S00 subscriber limit, EXJJJ ds left] | upgrade

‘ ‘o dashboard campaigns

ListS | Rock and Roll Band mailing ~|

build it

Rock and Roll Band mailing list

lists reports autoresponders

members  settings create forms for your website list tools

design it language  English

Link to subscribe form http://eepurl.com/iHDA orfreate embed code for small form

LIRS fedsettings

ﬂ remove | use image

~|| or O auto-translate

= save &e

Az text

_iz | number

Copy and paste the code into the appropriate place on your site.
If you’re a TypePad user, you can send the code directly to your
blog with the Send to TypePad button.

Signup Form Embed Code for Rock and Roll Band mailing list

Preview Your Signup Form

Join Our Mailing List

* indicates required

Emall Address *

copy/paste into your site

<!-- Begin MailChimp Signup Form --> 0
<t--[if IE]>
<style type="text/css" media="screen">
#me_embed_signup fieldset {position: relative;}
#mc_embed_signup legend {position: absolute; top: ~1em;
left: .2em;}
</style>
<![endifl-->

send to ko Pad

Define Form Structure

® include only required fields
(edit required fields in the form builder)

Oinclude all fields
® include form label
join our mailing list

& include required field notice
(edit required fields in the form builder)

set form width

Optional - enter a number - leave blank to let form flow to width of
where it's placed

@ how do 1 add a hidden field to my form code?

Form Colors

© use colors 1 defined in the form designer
(edit form style)

O default colors

Enhance Your Form

O enable evil popup mode

O dicaniaan

learn more at mailchimp.com



Evil Popup Form: Use with Caution!

If you want to actively recruit fans to sign up for your newsletter,
MailChimp offers a way to make your sign-up form pop up on
the page so that people visiting your website will be forced to
make a decision. Just check Enable Evil Popup Form on the
embed-code page, then paste the embed code (described above)
into your site. When the box is checked, you can then decide
how soon you want the form to pop up after someone navigates
to the page (it loads after two seconds by default). When people
navigate to the page where the code is embedded, they’ll be
presented with the popup form at the interval you’ve chosen.

Signup Form Embed Code for Rock and Roll Band mailing list

Preview Your Signup Form Define Form Structure

@ include onl ired field
Join Our Mailing List areoyIequTeclie Cs
(edit required fields in the form builder)

* indicates required O include all fields

Email Address *

# include form label

Jjoin our mailing list

™ include required field notice

(edit required fields in the form builder)

[} include interest groups
set form width

Optional - enter a number - leave blank to let form flow to width of area
where it's placed

@ how do 1 add a hidden field to my form code?

X X Form Colors
copy/paste into your site
© use colors 1 defined in the form designer
<!-- Begin MailChimp Signup Form -->
(i IE)> m edit form style]
<style type="text/css" media="screen">

. y o . O default colors
#mc_embed_signup fieldset {position: relative;}

#mc_embed_signup legend {position: absolute; top: -1em; O 'm a pro - give it to me with no CSS at all
left: .2em;}
</style> (@) form design CSS reference
<![endif]-->

send to k. Pad

O include archive link @
O include Monkey Rewards link @
O include subscriber count chicklet @

create embed code




If you choose Send to Entire List, you’ll go immediately to the
next step, where you’ll set up the details of the newsletter. (We’ll
get to segmenting later.)

Campaign Builder o vieo wora W save as draft  @cancel & exi
# New Music From Rock and Roll Band 4= back next mp|
campaign info tracking, authentication, and more

* indicates required

name your campaign =~ email tracking
[Rock and Roll Band News (March 2010) ]

Internal use. Ex: "Newsletter Test#4"

[¥] track opens
Learn how open tracking works, and how accurate it is.

™ message subject *
[] track HTML clicks

We'll show you which links people clicked on, and how often.

New Music From Rock and Roll Band

Keep it relevant and non-spammy to avoid spam filters. (2) info
search subject lines

[] track plain-text clicks

% researc
efrom name * Don't click this unless you're comfortable with people seeing *MailChimp" in

our links. @ inf
Rock and Roll Band ¥ @ info

Use something they'll instantly recognize, like your company name. [] add Google Analytics™ tracking to all URLS
Monitor traffic from campaigns to your site. ()
L J—— pains o your e @ info
rockandroll@music.com @ Jauthentication
Their replies will go to this email address.
e [v] authenticate the campaign

~* [/ personalize the "To:" field (@) info Proves the email is not a forgery and helps avoid spam filters () info
Lo 18 ;
specify *IMERGETAGS|* for recipient name zend tojTwitter

= s ?
*|FNAME|* Want to auto-tweet this campaign once it's been sent

connect to Twitter

» advanced tracking options

1. This is the name of your newsletter internal to MailChimp,
so make sure it’s descriptive.

2. This is what will appear in the subject line when people
receive your email.

3. The “from name” is the person or organization that sends
the email.

4. If people click “reply” on your email, this is the default
address where their replies go.

5. If you want to personalize your email with your
subscribers’ first names, keep this box checked.
*FNAME|* is the basic merge tag that dynamically inserts
first names.

6. You can track who opens your emails and what links they
click by checking these boxes. Tracking is helpful for
analyzing how effective your newsletters are.

7. MailChimp authenticates newsletters by default, which
means that we insert a bit of code that acts like a license
plate, letting spam filters know that we’re playing by the
rules.

8. If you use Twitter, MailChimp can automatically tweet your
newsletter for you. The first time you check this box, we’ll
authenticate your Twitter account, and after that, you’re
connected forever. When we automatically post to Twitter,
we include the subject line from your newsletter and a link
to the web version of it.



Design Your Email

The next step is to design your email.
do it.

There are several ways to

Campaign Builder [ video tutorial
& Rock and Roll Band News (March 2010)

design genius

templates
» pre-designed

C

premium
E-commerce Products
start from scratch

» my templates

import
import from URL

import zip file

paste in code
import to my templates
Eventbrite Invitation
code
code custom templates

H save as draft @cancel & |

4= back next i

i
I 23
2
&

Vignelli SurveyGizmo Invitation

I

Twitter Monster

’ b
4]
/

I

1. Design Genius is an easy way to put together your own
template. We’ll go through Design Genius in the next step.

2. You can also choose one of our pre-designed or premium
templates, but for general music newsletters, you’re more
likely to find something that suits you with Design Genius.

3. If you or someone on your staff is a web designer, you can
create your own templates and import them into

MailChimp.

4. Similar to importing, you can code your own templates if

you’re tech-savvy.

If you choose Design Genius, MailChimp will take you step-by-

step through your newsletter design.

Design Genius
i et deson cenls

Create an elegant email template in three steps:

1 pick/upload a header image

0 2 remix template colors

3 pick the email layout

4 Add your c d tweak the design when
O Design Ge: e

get started »

DESIGAGEnivs
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1. Design Genius is an easy way to put together your own
template. We’ll go through Design Genius in the next step.

2. You can also choose one of our

pre-designed or premium

templates, but for general church newsletters, you’re more
likely to find something that suits you with Design Genius.

3. If you or someone on your staff is a web designer, you can
create your own templates and import them into

MailChimp.

4. Similar to importing, you can code your own templates if

you’re tech-savvy.

If you choose Design Genius, MailChimp will take you step-by-

step through your newsletter design.

Design Genius
i et deson cenls

Create an elegant email template in three steps:

1 pick/upload a header image

0 2 remix template colors

3 pick the email layout

4 Add your c d tweak the design when
O Design Ge: e

get started »

DESIGAGEnivs




The first step in Design Genius is to choose a category. Select
Music and Bands and you can choose among several basic
headers. You can also upload your own image.

Design Genius

4 cancel and exit design genius

browser header image categories
: Music And Bands iv| 25 or

upload your image 600px wide jpg, png, or gif

Primary Heading

Primary Heading Primary Heading | Subbeading Primary Heading

In this step, choose the basic color palette for your newsletter.
You can refine it later if you want. Don’t worry about editing the
text right now, either. We’ll do that soon.

Design Genius

4\ cancel and exit design genius

Emall not displaying correctly?

edit| remove | design header | use text |

remix colors

Color Themes

categories

arnt
colleges

corporate

general

holidays

Primary Heading : 9 ; themes
 Click here to add your side : -
Sample copy. Lorem ipsum dolor sit amet, + column copy and images. ' WEEN caravaggio
consectetuer adipiscing elit. Morbi commodo, ipsum N mona lisa
sed pharetra gravida, orci magna rhoncus neque, id M | picasso avignon
pulvinar odio lorem non turpis. Nullam sit amet enim. ]
Suspendisse id velit vitae ligula volutpat mam
condimentum. Aliquam erat volutpat. Sed quis velit.
Nulla facilisi. Nulla libero. Vivamus pharetra posuere
sapien. Nam consectetuer. Sed aliquam, nunc eget
euismod ullamcorper, lectus nunc ullamcorper orci, MM yarhol soup
fermentum bibendum enim nibh eget ipsum. Donec W e illies
porttitor ligula eu dolor. Maecenas vitae nulla
consequat libero cursus venenatis. Nam magna enim,

accumsan eu, blandit sed, blandit a, eros. [ reset defaults ]

Subheading

pollock number 31
pop art

ST stary night
NN sunflowers

Click here to add your email copy and images.

*|LIST:DESCRIPTION|*
*|EMAIL|* from this list.

10




The final step in Design Genius is to choose the layout for your
newsletter. Depending on the content in the newsletter, you'll
choose a basic, postcard style, left column or right column
layout to suit your campaign.

Design Genius

\ cancel and exit design genius

Emall not displaying correctly? View It In your browser.

Left Column

Primary Heading

Sample copy. Lorem ipsum dolor sit amet, Jjer elit. Morbi

ipsum sed pharetra gravida, orci magna rhoncus neque, id pulvinar odio lorem non turpis.

Nullam sit amet enim. Suspendisse id velit vitae ligula volutpat condimentum. Aliquam erat

" Right Column volutpat. Sed quis velit. Nulla facilisi. Nulla libero. Vivamus pharetra posuere sapien. Nam
consectetuer. Sed aliquam, nunc eget euismod ullamcorper, lectus nunc ullamcorper orci,

fermentum bibendum enim nibh eget ipsum. Donec porttitor ligula eu dolor. Maecenas vitae
nulla consequat libero cursus venenatis. Nam magna enim, accumsan eu, blandit sed,
blandit 2, eros.

Subheading

Edit the campaign to change this default copy.

Postcard You're recelving this emall because you signed up for our malling list.
Unsubscribe << Test Emall Address >> from this list | Forward to a friend | Update your profile
r malling address is:
Rock and Roll Band
100 Music Ave
Atlanta, GA 30318

Copyright (C) 2010 Rock and Roll Band All rights reserved.

EZET

Basic

When you click Save & Add Content, we’ll ask you to give your
template a name.

save to my templates

template name

Rock and Roll Band news|

save then add content

11



The next time you want to send an email with the same
template, you’ll find this template in the My Templates section

of the campaign builder.

Campaign Builder o vieo wiora
& Rock and Roll Band News (March 2010)

templates
pre-designed

premium
Rock and Roll Band news

start from scratch

my templates

] save as draft

@cancel & exit

¢= back next =)

When you finish using Design Genius, the next step is to add
content to your newsletter. You can also change all the visual

elements of your newsletter in this step.

1. Style Editor allows you to change all the visual elements
of your campaign, including colors, borders and links.

background
#000

Tips: Choose a color for your HTML email's background. You might choose one to match your company's branding.

Emall not displaying correctly?

edit| remove | design header | use text

Free Music and Tour Dates!

Rock and Roll band has been in the studio for the past few months, and we're excited to |
share a sneak peek of our new record with you! The song’s called "Stairway To Heaven,”
and you can get it right here. :

Tour Dates
We're about to hit the road for our spring tour. Here are the first three dates:
March 10 - Omaha, NE - The Waiting Room

March 12 - Towa City, IA - The Picador
March 14 - Chicago, IL - Schubas

April 1 - Atlanta, GA - The Earl
April 2 - Nashville, TN - Mercy Lounge
April 3 - Orlando, FL - The Social

*|LIST:DESCRIPTION|*
Lj* from this list |

our ess Is:
SIHTMLILIST ADDRESS. HTMLI*
Copyright (CJ*ICURRENT_YEAR| * *|LIST:COMPANY|* Al rights reserved.

i

saway 3p1y

Color Themes

categories

art
colleges
corporate
general
holidays

themes

WUEE cravaggio
N | mona lisa
M | picasso avignon
MWl oollock nus
EEEE op art
ERECE stary night
|
NN \arhol soup
EONE water lillies

mber 31

sunflowers

“ undo

12




2. If you want a quick look at what your newsletter will look
like when your subscribers receive it, click Popup Preview.

Free Music and Tour Dates!

studio for the past few months, and we're excited to
rd with you! The song's called "Stairway To Heaven,”

- Towa City, IA - The Picado
March 14 - Chicago, IL - Schubas

April 1 - Atlanta, GA - The Earl
April 2 - Nashville, TN - Mercy Lounge
April 3 - Orlando, FL - The Social

ILIST:COMPANY|* Allrights reserved.

i

@ Advanced merge tag reference
 Popup Preview ), Send Test

¢= back next =

3. Each text section of the newsletter is editable. Just click on
the section you want to edit, and add your content.

The next step is to create a text-only version of your campaign.
This is required for all campaigns because some people don’t
have HTML-enabled email clients, and others read email on
phones that don’t support HTML email. Click Copy Text from
HTML Email, and MailChimp will grab all the content from your
HTML newsletter and reformat it as text.

write a plain-text version of your message
Campaign Builder o o wtorial W save as draft  @cancel & ex
& Rock and Roll Band News (March 2010) ¢= back next =)

Enter your plain-text message below

This plain-text email is displayed if recipients can't (or won't) display your HTML email. Your message might get trapped in spam filters without a
plain-text message.

., copy text from HTML email
*|LIST:DESCRIPTION|*
Jnsubscri

e *|EMAIL|* from this list:

address is:
SS | *

Forward this email to a friend:
*| FORWARD | *

Update your profile:
*| UPDATE_PROFILE | *

« Popup preview I send plain-text test

13



The final step in the process is to confirm everything you’ve
done. If there are any issues with the newsletter, we’ll let you
know on this page. If you want to edit any part of the newsletter,
just click on the relevant Edit button. There are more tools here
to help you finalize the email on this page, too.

» List: edit
MailChimp will deliver this to the Rock and Roll Band mailing list list (5 reciplents

» Subject Line: edit
“New Music and Tour Dates From Rock and Roll Band™

" Replies: edit
All replies will go to Rock and Roll Band <rockandroli@music.com>

o Tracking: edit
You chose to track clicks and opens in the HTML email

»  HTML Email: edit

You're sending an HTML email from the Rock and Roll Band test template

» Plain-text Email: edit
You included a plain-text version

» Email Authentication: edit
Automatic email authentication will be enabled for this message

« MonkeyRewards: edit
A MailChimp affiliate link is included in your template footer
o L2)
(=Y Test With Delivery Doctor €D R Test With Inbox Inspection
Delivery Doctor tests your campaign with many common spam " Inbox Inspection lets you see your campaign in 30+ email clients
filters and consumer ISPs, giving you insight into exactly what which will help you deliver a consistently beautiful email to all
parts of your campaign might cause delivery issues. Available for recipients.
all monthly and pay-as-you-go accounts.
buy 3 for $14 run inbox inspection
(5] o

< ! (5) - )
© Popup Preview U‘) Send Test (9 Schedule Delivery

1. Delivery Doctor sends your newsletter through common
spam filters and will let you know if there are any specific
problems. If so, you’ll want to fix them to make sure the
newsletter is delivered successfully to all your subscribers.
(Delivery Doctor is only available for paid accounts.)

2. Inbox Inspector shows you what your newsletter will look
like in more than 30 different email clients. Since different
services will render your newsletter in different ways, it’s
helpful to see ahead of time.

3. Preview the final version of your newsletter.

4. Send a test to yourself or a friend to see how the
newsletter will look when it shows up in your inbox.

5. Schedule delivery if you don’t want the newsletter to go
out right away.

6. If everything looks good, send your newsletter!

14



CREATE AN RSS-TO-EMAIL
CAMPAIGN

If you have a tour diary or another blog connected to your
website, then you might want to set up an RSS-to-Email
campaign to automate the process. RSS stands for “really simple
syndication,” and it’s an easy way for people to follow your blog
updates without having to check in routinely to see if you’ve
posted anything new. It’s a great tool, but many people prefer to
read updates in their inboxes instead. We think email and RSS
work beautifully together, and we recommend that bloggers
allow their readers to choose how they consume new content.
MailChimp’s RSS-to-Email campaigns provide an easy solution
for automatically sending your new content via email. Here's how
to create one:

1. From the MailChimp dashboard, click the big orange Create
Campaign button and choose RSS-driven campaign.

e S

@ cancel & ex|

Campaign Builder o vieo wiorna

regular ol' campaign @ plain-text campaign @

Send a lovely HTML email along with a Use this if you just want to send a
plain-text alternative version simple plain-text email with no
es or formatting
A/B split campaign @ RSS-driven campaign @
Campaign sent to two groups to gy aads.ca omran

determine the best subject line, from RSS feed to a list
name, or time/day to send campaigns learn more
learn more

2. Enter the URL of your blog. You can give us the URL of your
RSS feed, but it’s not necessary. We can usually find it for you.

Gefine RSS feed for campaign

Campaign Builder o o wwora W saveas draft @ cancel & exit
B3 Posts from *|RSSFEED:TITLE|* for *|RSSFEED:DATE|* next =p
RSS feed Quick Help
* indicates required RSS to email tutorial »

Video overview of RSS to email »

mailchimp.com/blog ] Frequently Asked Questions
K P*Rot sure what your RSS feed URL
is? Just enter the URL of your blog and we'll try to find it for you. > Hold up. What's RSS?

> Where do | find my RSS feed URL?
Want to mash multiple feeds together? Use ChimpFeedr. lere G0 1 Tinc my RSS Fee
> If 1 haven't posted to my blog lately, will my campaign still go out?
when should we send? > Will my older posts be emailed out in my first campaign?
everyday | at 04:00AM | Eastern Time > Can | pause my campaign?

»
e e pa—— Will my FeedBurner RSS feed work with this?

next =p
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3. Decide how often you want the campaign to be delivered. You
can choose when you want to send campaigns by hour for daily
campaigns, and by day and hour for weekly and monthly
campaigns. Click Next.

define RSS feed for campaign
Campaign Builder o vieowtor W saveas draft @ cancel & exit
3 Posts from *|RSSFEED:TITLE |* for *|RSSFEED:DATE |* next =
Quick Help
RSS feed
* indicates required RSS to email tutorial »
RSS Feed URL * Video overview of RSS to email »
[ma"chimp-com/b'og ] Frequently Asked Questions
RSS feeds often have this icon [J. Not sure what your RSS feed URL
is? Just enter the URL of your blog and we'll try to find it for you. > Hold up. What's RSS?
> ?
Want to mash multiple feeds together? Use ChimpFeedr. Where do I find my RSS feed URL?
» If | haven't posted to my blog lately, will my campaign still go out?
: »  Will my older posts be emailed out in my first campaign?
every day Lj at 04:00AM j Eastern Time » Can | pause my campaign?
anly send if there is new content. > Will my FeedBurner RSS feed work with this?
next sp

4. Choose the list and/or segment that will receive the campaign.
Click Next.

Campaign Builder o vieouwtoria
EY Posts from *|RSSFEED:TITLE |* for *|RSSFEED:DATE|*

H save as draft  @cancel & exit

4= back next =)

» send to segment of list end to entire lis:

5. Name your campaign, give it a subject, and review additional
options on the preferences screen. There’s also an option to
auto-tweet your campaign from this screen (more on auto-
tweets in the Social Sharing section). Click Next.

which list would you like to send this campaign to?

O Rock and Roll Band mailing list (3 recipients)

campaign info tracking, authentication, and more
* indicates required
name your campaign email tracking
I RSS Campaign ]

Internal use. Ex: "Newsletter Test#4"

[v] track opens
Learn how open tracking works, and how accurate it is.

message subject *

Posts from *|RSSFEED:TITLE|* for *|RSSFEED:DATE|*
Keep it relevant and non-spammy to avoid spam filters. (2) info
& research subject lines
from name *
Rock and Roll Band

Use something they'll instantly recognize, like your company name.

reply-to email *
rockandroll@music.com

‘Their replies will go to this email address.

[/] personalize the "To:" field () info

specify *|MERGETAGS|* for recipient name
*|FNAME|*

[] track HTML clicks
We'll show you which links people clicked on, and how often.

[] track plain-text clicks

Don't click this unless you're comfortable with people seeing "MailChimp" in
your links. @ info

[] add Google Analytics™ tracking to all URLs
Monitor traffic from campaigns to your site. @) info

authentication

authenticate the campaign

Proves the ema got a forgery and helps avoid spam filters () info

[ send to Twitter

it's been sent?

Want to auto-tweet this campaign ong

» advanced tracking options
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6. Choose a template for your campaign. You can design the
template yourself, or let MailChimp help you. If you have custom
HTML, you can upload that as well.

Use our handy merge tag cheatsheet if you want to customize
how your RSS feed is displayed in your campaign. You can use
the Pop-up Preview tool to pull in live content and see exactly
how your campaign will look when it’s delivered. After you’ve
completed the template, click Next.

Campa]gn Bu]lder [ video tutorial H save as draft @ cancel & exit

EJRSS Campaign 4= back next =)
m i) RSS merge taqg reference

65 change » show style editorf popup preview Jsave to "my templates” 1 show me how to use this

----------------------------------------------------------------------------------------------------- Color Themes

edit| remove | design header | use text| categories

sawayy apiy

7. Automatically create a text version of your campaign for
readers who use mobile devices or have HTML disabled. Click
Next.

Campaign Builder [ video tutorial K save as draft @ cancel & exit

EYRSS Campaign 4= back next =)

Enter your plain-text message below

This plain-text email is displayed if recipients can't (or won't) display your HTML email. Your message might get trapped in spam filters without a

Qy —_— HT@

plain-text message.

Email not displaying correctly? [l]View it in your browser.
* [2]edit
* [3]remove
* [4)design header
* [5]use text
Links:
. *|ARCHIVE|*
. file://localhost/tmp/XXXX74QzWH/L27923-915TMP.html
. file://localhost/tmp/XXXX74QzWH/L27923-915TMP.html
. file://localhost/tmp/XXXX74QzWH/L27923-915TMP.html
. file://localhost/tmp/XXXX74QzWH/L27923-915TMP.html

U W N
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8. Confirm the details of your campaign, send a test, and if
everything looks good, click Start RSS Campaign. Your first
campaign will be delivered after your next blog post and at the
frequency you determined in step 3.

«’ HTML Email: edit
You're sending an HTML email from the Rock and Roll Band RSS template

o’ Plain-text Email: edit
You included a plain-text version

’ Email Authentication: edit
Automatic email authentication will be enabled for this message

' MonkeyRewards: edit
A MailChimp affiliate link is included in your template footer

& Test With Delivery Doctor CZD P Test With Inbox Inspection

Delivery Doctor tests your campaign with many common spam ~ Inbox Inspection lets you see your campaign in 30+ email clients
filters and consumer ISPs, giving you insight into exactly what parts which will help you deliver a consistently beautiful email to all
of your campaign might cause delivery issues. Available for all recipients.

monthly and pay-as-you-go accounts.

& Popup Preview % Send Test

B Start RSS Campaign

4= back

Frequently Asked Questions

Why should | use MailChimp instead of FeedBurner for RSS-
to-Email newsletters?

Feedburner is a great product, but we can do some things that it
can’t. We provide powerful tools like fully customizable
templates, open and click tracking, bounce management, list
cleaning and spam-filter check. You can auto-tweet your
campaigns from MailChimp; you can tie your Google Analytics
account to MailChimp and see how your site traffic is affected by
your email campaigns; you can even send email in a mobile-
friendly format for people who read on their phones. Need more
convincing? Feedburner doesn’t allow you to choose when you
send your RSS updates, but you can choose when to send by
hour with MailChimp. You can personalize your newsletters with
MailChimp’s merge tags; you can segment your campaigns by
frequency and interests—and it’s completely free for lists under
500 subscribers. Plus, if you just love the look of Feedburner
emails, you can use MailChimp’s Feedburner template or
customize it to your liking.
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You may even want to use Feedburner with MailChimp—not just
as an alternative. For example, you can use the two services
together to add advertisements to your newsletter. We’ve got a
step-by-step tutorial about how to do that on our blog. You can
also use Feedburner to fix a feed that doesn’t play nice with
MailChimp (see the next question). We’ll even add your
MailChimp subscribers to your Feedburner count so you can
monitor your overall subscriber count.

My RSS feed isn’t working. Am | doing something wrong?

Our application generally cooperates well with RSS feeds, but
every once in a while, customers have issues with feeds not
working correctly. Make sure you’ve added the correct URL for
your feed (especially if you’re having problems when you just
add your blog’s URL). If it still doesn’t work, we recommend
running your feed through Feedburner and giving us the
Feedburner feed instead. To do that, just go to
feedburner.google.com and create a feed for your blog. Once
you’ve completed the simple steps there, copy and paste your
new Feedburner feed into the Feed URL field in the MailChimp
campaign builder.

Will my old posts be emailed out in my first campaign?

No. We'll start sending email when new content is added to your
feed.

Will my campaign go out if | haven't posted anything?

Nope. We only send campaigns when there's new content in your
feed. So if you've set your campaign to go daily but didn't post
anything today, a campaign won’t go out tomorrow.

How can | update, edit and pause my RSS-to-Email
campaigns?

To update your campaign, go to Campaigns from the
dashboard. In the left column beneath Create Campaign, you’ll
see folders containing all your campaigns. Navigate to the RSS-
to-Email folder, and you’ll see a list of all your campaigns. Click
on the one you want to update, and the “parent”—the template
for your all your emails—will be the top item in the folder. Click
Edit Email to make changes.
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SOCIALIZE YOUR CAMPAIGN

Social networking sites are excellent ways to promote your music
and connect with your audience, but we don’t think they’ll
replace email marketing any time soon. In fact, our data
suggests that social media and email complement each other
nicely. MailChimp recently analyzed more than a billion emails
sent since January 2009 to track the inclusion of links to Twitter
and Facebook. The data shows an 84% increase in email
campaigns that include links to Twitter, and a 66% increase in
campaigns that feature Facebook. In 2008, neither site was
linked often in email-marketing campaigns—a mere 0.49% of
users included any social media links in their emails.

Social media and email work so well together because they have
different strengths. Social media is great for networking, quick
updates and linking to articles; while email campaigns are better
for delivering content and providing more in-depth updates. As
a blogger, you want your audience to be engaged, and a blend of
social media and email marketing will give your fans several
ways of following your music. MailChimp offers several ways to
integrate social media with email marketing.

Auto-Tweet

If you know you want to tweet an email campaign before you
send it, MailChimp will do it for you as soon as you send the
campaign. Just check the Automatically post to Twitter box on
the campaign preferences tab when you’re setting up the
campaign. If you haven’t set up a Twitter account in MailChimp,
you’ll have the option to do that instead. Once the account is set
up, you won’t have to re-authorize it every time.

) send to Twitter

automatically post to Twitter after campaig@

» advanced tracking options

¢= back next =)

MailChimp will automatically send a tweet with your subject line
and a link to the online version of your email. We also shorten
the URL using our EepURL tool, so you don’t have to worry about
having your tweet cut short.
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If you want to change the Twitter account you use to tweet your
campaign, click on Account in the top-left corner of your screen,
then click on Integrations. Choose Twitter and then Authorize
Connection to authorize a different account. (You can only
authorize one Twitter account at a time.)

Integrations
Account Integrations
Connect MailChimp to any of the following external services to extend functionality. plugins for your site = custom integrations with
[ ) » ¥ Google: Analytics, Contacts, Docs enhance tracking, reports, and integrate lists
® ¥ 70O Twitter auto-tweet your campaigns when they are sent

connection status
authorize connection ect
@ connected as katekiefer

verified 3/1/10 11:27AM
last message: Twitter Account Authorized

W No data sent yet.

test connection

no results to display yet

Social Share Button

If you decide to tweet your campaign after it’s been sent or want
to promote your campaign on a social network other than
Twitter, use the social share button that appears beside your
sent campaign in the Campaigns dashboard. When you click
Social Share, you’ll be directed to a screen where you can share
your campaign on Twitter, Facebook, MySpace, StumbleUpon,
Digg and Delicious.

‘@ dashboard campaigns lists reports autoresponders

Cam palgnS [ video tutorial

_ﬂﬂ selected h folder... g -
Create Campaign v —
Name

# MailChimp Blog Updates

m replicate | delet | % social share
2 all campaigns

© drafts & Twitter Faves

2 scheduled campaigns § )
m replicate  delete | %y social share

2 unfiled
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Social Share Merge Tag

In addition to sharing your own campaign, MailChimp lets you
offer your readers a way to share your campaigns. When you
place the *MC:SHARE|* merge tag in your template, MailChimp
will add links to more than 20 social networks. If you want to
limit the networks in the social share merge tag, you can use
*|SHARE:SITE_NAME1,SITE_NAME2|* to specify which sites are
included. For example, *|SHARE:Facebook,Twitter,Digg|*.

Emall not displaying correctly? View it in your browser.

v v waee

g

The Bandersons Record SHOWS

STUBBS BBQ
New EP Friday, March 5, 8:00PM

The Bandersons have been hard at work on new material LA ZONA ROSA
over the last couple months, and we can't wait to get into Saturday, March 6, 9:30PM
the studio and record the new songs for you! We know
you'll love 'em. THE EARL
Monday, March 8, 9:30PM

In fact, why don't we share them with you now?!
THE BLACK CAT

Tuesday, March 9, 10:30PM
Share This Stor y
(&Y fEw

Share Your Twitter Profile

We even have a merge tag that lets you share your own Twitter
information in your newsletter. The Twitter merge tag

*| TWITTER:FULLPROFILE|* will bring in the background from
your Twitter page, as well as your avatar, follower count, a follow
button and recent tweets.

The tag *|TWITTER:PROFILE|* will bring in your background,
avatar, follower count and a follow button—but it won’t pull in
recent tweets.

Wanna limit the number of recent tweets that show up in your
email? Just remove (NUM) from this tag and replace it with the
number of tweets you want to see in your campaign:

* TWITTER: TWEETS(NUM)|*. So if you want to show five recent
tweets, use *|TWITTER:TWEETS5|*.
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SHARE YOUR MUSIC

With MailChimp, you can easily share your music with your fans.
While we can’t let you attach huge files to your emails and send
them to thousands of subscribers (that would be annoying for
your subscribers, not to mention incredibly expensive), we have
a fast and simple way to achieve the same effect—we’ll host the
files for you and link back to them in your emails, all from inside

MailChimp.

Want to send a new song to your newsletter subscribers? Here
are three easy steps to including a file in your MailChimp

campaign.

1. Highlight the relevant text in your email. For example, you
might highlight a sentence like “Download the new song” or
“Check out the video.” We suggest indicating the size and file
type as a courtesy to your subscribers.

(@ Advanced merge tag reference

Edit Your Content Q

I save @ cancel

: Style ~ | Font

| size Figie 1 B-|EElen 3R = =[E

in o %

: [=] Source

Free Song
Get the frefsong right here.

2. With the text highlighted, click insert/edit link.

23

Link Info [ Target [ Upload [ Advanced |

URL :]

Protocol URL
hp:// |||

browse media
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3. Then select the Upload tab and click Browse to grab the file
from your computer (it must be less than 10 megs).

Link
[ Link Info | Target | upload | Advanced

Upload
|/Users/klee/Desktop/stairwaytoheaven.mp3 ( Browse... )

Send it to the Server

It’s that simple. We’ll host the file for free on our CDN servers
and track how many times it was clicked. And if you’ve installed
AIM reports, we’ll even let you know who clicked to download.

All your uploaded attachments are accessible by clicking Insert

Link and then Browse Media from within the text editor. You’ll
see your uploaded files in a folder called—you guessed it—Files.

24 learn more at mailchimp.com



SHARE YOUR VIDEOS

As a musician, you might want to embed videos into your email
campaigns. The truth is, embedding videos into HTML email is
unreliable and often dangerous, so MailChimp has a better way.

The safest option is to generate a screenshot of the video player,
insert that image into your email, and link it to the actual video
landing page. Sounds complicated, but we automated the
process with our YouTube, Blip.tv and Vimeo merge tags so you
can do it in two quick steps:

1. If it’s not already there, put the video you want to use on
YouTube, Blip.tv or Vimeo.

2. Get the video ID from YouTube, Blip.tv or Vimeo.

TIP: FINDING THE VIDEO ID

Can’t find it? A video ID consists of letters and/or numbers,
depending on the service provider. You'’ll find it at the end
of the video’s URL. Occasionally, the video ID will be
presented within a long URL. If this is the case, the video ID
ends before a question mark.

3. Copy the video ID into our handy video merge tag.

Here’s the YouTube merge tag before we included the video ID:
*YOUTUBE:VIDEO_ID|*

And after:

*YOUTUBE:vSYadh2xmcl|*
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And you’re all set. MailChimp will find the video, grab a still
image and overlay some video-control elements to make it look
playable. When subscribers click on the image, it’ll take them to
the hosted version of the video.

Here’s what it looks like in the Popup Preview:

Sesame Street: ElImo's Song

0 4573 ratings 5905795 views
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TARGET YOUR AUDIENCE

MailChimp makes it easy for you to get the word out about

shows to the fans who want to know. Say you’re playing a show

in Atlanta—you can send a targeted campaign exclusively to
people near Atlanta, rather than sending to your entire list.

Segment By City and State

If you have city and state as fields in your signup form (you
probably do), then you can easily segment your list based on
those interest groups. It’s perfect for concert announcements.
Here’s how:

1. From the MailChimp dashboard, click Create Campaign.

‘@ dashboard campaigns lists reports autoresponders

search knowledge base a
Can MailChimp Handle My Large List?

(" signup for a free webinar MailChimp Archive to Wordpress Plugin

Refinements to Archive Toolbar

Tutorial Videos

New to MailChimp? Sign up for our webinar and we'll show you how sending great content can be easier

Dashboard o video wtoria than eating a banana,
~ N
| my drafts v Getting Started Chimp Chatter
Create Campaign ¥
my templates
” Getting started with MailChimp is easy ...
events by [ start »
) i
e @ e 1 CreateaList watch video
Pick Your Pricing Plan 2 Create a campaign watch video
Pay-As-You-Go [ buy» ] X
perfect for infrequent senders 3 Check out your campaign reports watch video
Monthly [ buy» ]
send oflen. save a ton
Learning Center MailChimp Blog visit blog | feed

2. Select which list you’d like to send to and select send to

segment of list.

select a list or create a segment to receive the campaign

Campaign Builder o vieo wora

& Untitled

 save as draft

which list would you like to send this campaign to?

@cancel & exi

next |

(O Rock and Roll Band mailing list (3 recipients) » send to segment of list send to entire list =
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3.

If you have City and State set up as fields in your signup
form, you can segment by those independently. From the
drop-down menu, select City | is and type the name of the
city you’re playing. You may also have address as one
field in your signup form, in which case you can select
Address | is within distance and enter a zip code.

which list would you like to send this campaign to?
@ Rock and Roll Band mailing list (5 recipients)
match any j of the following:

Address | is within distance (US| 5 miles of zip code 30318 X

I-add condition

I show me how to segment lists

4. The list count will update to reflect the number of people

in the segment you’re sending to. Now you’re ready to let
your fans know when you’re playing near their town.

Geolocation

Looking for another great way to segment by location? With our
Geo-location tool, you can set up a campaign to send to anyone
on your list within a 150-mile radius of any point on the globe.

Here’s how:

28

1. Segment your list by specifying a location.

which list would you like to send this campaign to?
9 Rock and Roll Band mailing list (3 recipients) ¥ cancel

match anyj of the following:

|| is within ~| | 50 ~| miles of =Atlanta GA USA Q %
@ about geo-data accuracy

| add condition




2. Select a radius of 50, 100, or 150 miles around that
location.

3. Click on the magnifying glass to verify the location on the
map. Click use this location, and you’re all set.

ayoivvee AGworh A ose
N Aphaceltd o vance
- Kennesaw 4
A€] Rotwis Jonhns Creek Adbum o
> ’ - Rt
anietia S Sandy Lawrencevile
Datas Pk S
B Powder —, 3 Cocsvile  Lmum
Mableton  smie b _uno : | Tucker
A 20 L. i
Vita Rica poie I Audhia gralfedan
East Port 7755 o
Pack Forest Park Odord
Htton Riverdaie” == Covington
Fairtum e ). Stocaeaidge
Paimeno Jonesbono, Siov
""‘""""‘l';""’ endale
qo " iy et pavetevie
5% Y &‘m e of Lis
(’8 u Daachtrae ”_- = Iotms of Uss

You can segment by lots of other criteria, too—anything that you
have set up in your signup form can be used to segment your
list. For example, if you’re playing an all-ages show, you can
segment by age to let your younger fans know that they’ll finally
be able to see you live. You can also segment by Date Added to
send a thank-you note to everyone who signed up at your last
show. There are tons of ways to reach out to your list using list
segments.
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FIND YOUR FANS

As a musician, your mailing list is a super valuable resource. The
folks on your list care enough about what you’re doing that they
want to be regularly updated, so it’s important to track your
interaction with them. MailChimp has several features that give
you better idea of where your fans are coming from and how
your campaigns are reaching them.

AIM Reports

Our regular reporting features give you lots of great information
about campaign performance, but if you really want to get to
know your list, consider our AIM Reports as an add-on. You’ll
have all the standard features of a campaign report, but with
more detail about specific recipients. With AIM Reports installed,
you can track real-time activity of a specific recipient to find out
when they opened your email, which links they clicked on and
how many times they looked at your campaign.

S8 A.1.M. Reports - $49

MailChimp campaign reports are cool, but if you need to know if specific people on your list opened your promotion,
webi gistration, or event invitation, what they clicked, and how often, try our "Actionable Intelligence and Metrics"
add-

buy this add-on

This add-on has a one-time fee of $49. After that, you can use

AIM Reports for any campaign, with any list, for the life of your

account. To install AIM Reports, just follow these quick steps:
1. From your dashboard, click Account.

2. Click Add-ons and then AIM Reports.

3. Once you click Install, MailChimp will take you through
the secure ordering process.

4. From now on, forever and ever, when you send a

campaign with tracking enabled, we'll generate AIM
Reports for that campaign.
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Click Mapping

A great way to find out if your subscribers are engaged is to
track which links they’re clicking within your email. Our Click
Mapping feature allows you to see which links are clicked the
most in an individual campaign. Check it out:

1. Go to the Reports section of a recently sent campaign.
2. Select Click Map to view the stats for each link in your
campaign.

With click mapping, you can experiment with different types of
links to see which are more successful for your list. Do people
respond better to links near the top? Do they like to click on
images of products? Try different layouts to find out what works
best for you.

Tracking Tweets

MailChimp not only automatically tweets your email campaigns;
we also make it easy to track how many other people are
tweeting them. If you click on the Reports tab in your MailChimp
dashboard, you’ll see a screen that lists all your email
campaigns. Click on the name of one of your campaigns to view
its overview report. From there, click EepURL Stats to see how
many times your campaign has been tweeted and retweeted, who
did the tweeting and a timeline of all tweets. (Note that only
tweets that include the automatically generated EepURL for your
campaign are included in this report.)

Reports
overview clickmap performance advice m

[5) eepURL on Twitter

v wHS

61909 1.00PM 1061909 11:16°PM 61909 1.09°M 161909 1.09°M

eepURL clicks

twoot by at ro-twoot?

Joe Rogan Spike TV comedy special this Saturday! - hitp:/eepurl combXby joorogandotnet ropty 61909 nope
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PayPal Integration

If you accept payments via PayPal, you can automatically add new
fans to your MailChimp list when they purchase music or merch
from you. To use this feature, you’ll need to have either a
Premier or Business PayPal account. Once that’s in place, here’s
how to link it with your MailChimp account:

1. Log in, go to the Account tab, click Add-ons,
Integrations, and then activate the PayPal 360 plugin:

Integrations
Account Integrations

Connect MailChimp to any of the following external services to extend functionality. plugins for your site | custom integrations with webhooks
® » 8 Google: Analytics, Contacts, Docs enhance tracking, reports, and integrate lists
) » O Twitter auto-tweet your campaigns when they are sent
o » © Eventbrite Integrate ind resp
® i SurveyGizmo Integrate survey invitations and responses
® » & Highrise integrate CRM records with MailChimp lists
) » @ SalesForce integrate CRM records with MailChimp lists
L » Ld Freshbooks integrate CRM records with MailChimp lists
® » [¥] ZenDesk integrate CRM records with MailChimp lists
® » HZoho CRM integrate CRM records with MailChimp lists
) » & Capsule integrate CRM records with MailChimp lists
» O wufoo integrate external forms with MailChimp lists

update your list with each new purchase
» WES update your list with each new purchase
» 88 GotoMeeting

2. Select the list you want to add PayPal purchasers to.
MailChimp will give you a custom URL. Copy & Paste that
to your clipboard.

¥ P PayPal

list to receive PayPal subscribers

select a list v

3. Log in to your Premier or Business PayPal account.

4. Click Profile, then Instant Payment Notification
Preferences.

5. Enter the custom URL MailChimp generated for you, and
click Save.
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EXAMPLES

Lots of great musicians use MailChimp. Here are a few examples
of nicely designed MailChimp campaigns from musicians we
love.

This one’s from a Portland indie-pop band called Blind Pilot. We
like the cool header, short-and-sweet note to fans, and the large
photo:

Email not displaying correctly? View it in your browser.

Hi Everyone,

We're pleased to announce that Blind Pilot's iTunes Session EP was released today. The EP,
available exclusively on iTunes, includes newly recorded versions of "One Red Thread," "3
Rounds and a Sound," and "The Story I Heard," plus a cover of Gillian Welch's "Look At Miss
Ohio" and an unreleased Blind Pilot original, "Get It Out." The EP was recorded and mixed
by Tucker Martine (The Decemberists, R.E.M., Death Cab for Cutie) this past September in
Portland and features all six touring members of the band.

Happy Holidays!

Blind Pilot

http://www.blindpilot.com
http://www.facebook.com/blindpilot
http://www.myspace.com/blindpilot
http://www.twitter.com/blindpilotmusic

33



Here’s a simple one from a bluegrass band called The Punch
Brothers. They used this campaign to announce tour dates and

locations:

'(j({‘)UNCH L%ROTHERS

Punch Brothers Update 2/17

Ladics and Gentlemen,
Firstly, have I told you how well you're looking these days? No, reallyl Have you been working out?

Secondly, we're gonna play a little french festival in Middle of Nowhere, TN, called...um, I forget...Bon
Naroo maybe? Oh, the boys are saying there isn't a spacc in it...wait a sccond! Bonnaroo!! That's that big
onc, isn't it?? Awesome. We're playing on Friday? Even better! Tickets!! Get your ice cold tickets
HERE!!

Thirdly, we just kicked off our third annual Hypothermeanderings Tour! You're cold, we're cold, let's rock.
Welll even throw in a complimentary Songs From Our New Record pecp show with every ticket purchased.
I mean, ¢'mon, who's the men?!  Fecl free to submit your answers at any of the following locations:

2/18, UNC Wilmington, Wilmington, NC Tickets
2/19, Duke University, Durham, NC SOLD OUT
2/20, Diana Wortham Theatre, Asheville, NC Tickets
2/21, Lyric Theatre, Blacksburg, VA Tickets
2/23, RiverCenter for the Performing Arts, Columbus, GA Tickets
2/25, Montgomery PAC, Montgomery, AL Tickets
2/27, Carson Four Rivers Center, Paducah, KY Tickets
3/1, Cedar Cultural Center, Minneapolis, MN Tickets
3/2, Viterbo University, La Crosse, WI Tickets
3/4, Wisconsin Union Theater, Madison, W1 Tickets
3/5, Pabst Theater, Milwaukee, W1 Tickets
3/6, Center For The Arts Concert Hall, Platteville, WI Tickets
3/7, Old Town School of Folk Music (5p ), Chicago, 1L Tickets
3/7, Old Town School of Folk Music (8p), Chicago, 1L Tickets
3/13, Stevens Center, Winston-Salem, NC (Chris Thile solo) Tickets
3/14, Stevens Center, Winston-Salem, NC (Chris Thile solo) Tickets
3/16, Stevens Center, Winston-Salem, NC (Chris Thile solo) Tickets
3/19, Grand Opera House, Wilmington, DE (Chsis Thile solo) Tickets
3/20, Grand Opera House, Wilmington, DE (Chris Thile solo) Tickets
3/24, Savannah Music Festival, Savannah, GA (Chris Thile solo) Tickets
3/26, Portland Ovations, Portland, ME Tickets
3/28, Portland Ovations, Portland, ME (Chris Thile solo) Tickets
4/7,1U Auditorium, Bloomington, IN Tickets
4/10, Hamilton Performing Arts Center, Hamilton, MT Tickets
4/16, Santa Monica College, Santa Monica, CA Tickets
4/18, Herbst Theater, San Francisco, CA Tickets
4/20, Cascade Theatre, Redding, CA Tickets
4/21, Kate Buchanan Hall, Arcata, CA Tickets
4/23, The Triple Door, Seattle, WA Tickets
4/29, Manship Theater, Baton Rouge, LA Tickets
4/30, Manship Theater, Baton Rouge, LA Tickets
6/11, Bonnaroo, Manchester, TN Tickets
6/17-6/20, Telluride Blucgrass Festival, Telluride, CO Tickets

Seriously though, new haircut? What is it??
Fondly,

Chris T, on behalf of Paul, Noam, Chris E., and Gabe

www.punchbrothers.com
twitter.com/punchbrothers
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And one more from another Portland band, The Decemberists.

THE DECEMBER

The Decemberists | News 2.17.10

Points of Order

* Sydney show at the Metro Theater streams online!
* Dharma Bums to reunite in Portland

* Black Prairie on tour soon!

Adored Mailing List Recipients,

The Decemberists' very first headline show in Australia, at Sydney’s Metro Theatre on January 19,
was filmed and is now available to view online via Oz webcas[er Moshcam's site. Click here to Watch
the set, which includes a pretty broad setlist, including a cover of "Bye Bye Pride," originally recorded
by Austraha s own The Go Betweens. Photos from the band's first Ausuaha/New Zealand tour last
month are available here.

The Dharma Bums, featuring Decemberist drummer John Moen, will reunite at the Crystal Ballroom
in Portland, OR for a show on February 20. The Young Fresh Fellows and Derby will support.

Tickets are Sl:) in advance and can be purchased here.

We recently introduced you to Black Prairie, a side project featuring Decemberists Chris Funk, Jenny
Conlee, and Nate Query plus local Portland musicians Annalisa Tornfelt and Jon Neufeld. The band
has announced some new tour dates. A full list of shows can be found below. If you'd like to
volunteer to help spread the word about Black Prairie shows, please sign-up here. You can follow
the band on Twitter and Facebook.

February 27, Noise Pop Festival at Rickshaw Stop, San Francisco, CA
March 18, SXSW - Paste I\Iagazine Party, Austin, TX

March 19, SXSW - St David's Historic Sanctuary, Austin, TX

April 1, The Woods, oods, Portland, OR

April 2 Sam Bonds Garag Eugcnc OR (with Mimicking Birds)
April 3 Tractor Tavern, Scatdc WA (with Mimicking Bui

April 8 Live Wire Radio @ @ Mission Theater. Portland, OR

August 6-8, Pickathon Festival, Pendarvis Farm near Pordand, OR

Yours truly,

The Decemberists
www.decemberists.com

twitter.com/thedecemberists

THE HAZARDS OF LOVE - AVAILABLE NOW

View emall in browser | Unsubscribe | Forward to a friend | Privacy Policy

35




RESOURCES

Here are some more tools MailChimp offers that are helpful for
musicians:

MailChimp Jungle group: Musicians Who MailChimp:
jungle.mailchimp.com/group/musicianswhomailchimp

Personalize Your Welcome Emails With Custom Freebies:
mailchimp.com/blog/personalize-your-welcome-emails-with-
custom-freebies/

Staying In Touch With Your True Fans:
http://www.mailchimp.com/blog/staying-in-touch-with-your-
true-fans/

Analytics360 for Wordpress:
http://www.mailchimp.com/blog/google-analytics-plugin-for-
wordpress/

MailChimp Academy Support Videos:
http://www.mailchimp.com/support/videos/

Webinars:
http://www.mailchimp.com/support/webinars/

Free Email Marketing Guides and Articles:
http://www.mailchimp.com/articles/

Benchmark Reports:
http://www.mailchimp.com/charts/

MonkeyWrench Newsletter:
http://www.mailchimp.com/page/monkeywrench/
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